
 

 

 
 

CONTRACT CONDITIONS FOR GROUPS 
(10 Rooms or 15 Guests) 

 

• All rates are quoted in Swiss Francs, including local taxes, service and VAT as well 
as the use of the entire Hotel Park and the Wellness area with Sarazenenbad and 
Hamam. Cosmetic and massage treatments will be charged separately.  
 

• Prices quoted in Euros serve as guidelines and will be calculated according to the 
current daily exchange rate. 
 

• Check-In time 3pm. Check-Out time 11am. We will be happy to store your luggage 
in our locked luggage room. 
 

• Parking spaces are available in the Hotel-Garage and in front of the Hotel for CHF 
17.00 per car and day.  
 

• On agreement, we are happy to pick you up from the Pontresina train station with 
the Hotel Saratz Shuttle. Please let us know your arrival time at the train station in 
Pontresina. Thank you! 
 

• Please send us a rooming list 2 weeks prior arrival. 
 

• We ask you for a deposit of 50% the gross room rate for the entire reservation 
period until 6 weeks prior your arrival. Your reservation will become definite after 
receiving this deposit. Our account details:  
 

UBS St. Moritz  
Acc.-No. 221-847912.02K  
IBAN: 45 0022 1221 8479 1202K 
BIC: UBS WCH ZH 80A 

 

Cancellation Policy: 

 

Until 180 days prior arrival 100% cancellation free of charge 

Until 90 days prior arrival 25% of your contingent can be cancelled 

Until 60 days prior arrival 
25% of the rest of your contingent 

can be cancelled 

Until 45 days prior arrival 
10% of the rest of your contingent 

can be cancelled 

Less than 45 days  
prior arrival 

100% no show charge per room, in case, 
we cannot resell the rooms 

 
These policies are subject to modifications. 
Pontresina, December 2011 


